
ERA South of 

the River
Guide to New ERA Member Account 

(MembershipWorks)



How to Manage your new ERA Member 

Account

 Go to the Member Login page and click “Request Password”

 Log into your new ERA Member Account

 Review the Privacy option regarding displaying your address/phone online

 Upload your logo for the Member Directory listing, it’s like a “business card”

 Add your business Tagline like Senior Housing or one your business uses 

 Upload images of your business or organization (your location, events, etc.)

 Add any links to social media accounts like Facebook, Instagram, Twitter, etc.

 Add your credit card information to the Billing section

 Print your ERA Membership Card, cut it out, put it in your wallet

 Watch your email for membership renewal reminders in December

 Add Job Postings and remove them once filled

https://erasouth.org/member-login/#myaccount


Go to the Member Login page on the 

ERA website
https://erasouth.org/member-login/#myaccount

https://erasouth.org/member-login/#myaccount


Request Password



Sign-in to your ERA Member Account



Review your 
information under the 
ABOUT tab

Make any corrections

Add information that’s 

missing

Note the Business Phone

Mobile is for the Contact 

Person’s mobile phone #



ADDITIONAL tab

If you have more than one 

Contact or Location for 

your organization or 

business, you can add 

additional Contacts or 

Locations on the 

ADDITIONAL Tab.



Review your 

information on the 

DIRECTORY tab

Make sure you check all 

Categories that apply to 

your business.

This information will be 

used for the printed 

Resource Guide, so make 

sure it’s accurate.



Review and ADD 
your information 
under the 
DIRECTORY tab

If you want to keep your 

information PRIVATE, check 

the appropriate boxes

You may keep your address, 

Business phone or Contact’s 

mobile phone numbers 

private but show the rest of 

your profile in the Directory

Add your logo and Tagline to 

the “Business Card” that 

will display on the website.

Use a JPG or PNG image file 

type, not a PDF for images.

You can also click the Learn More for a video tutorial



Directory: https://erasouth.org/member-directory

This is what your “Business Card” 

looks like on the ERA website.

Users will click on your Business Card 

to bring up your entire Member 

Directory listing.

The Member Directory can be sorted 

by category like Adult Day Programs, 

Community Resources, Financial and 

Legal Services, Home Care, etc.

https://erasouth.org/member-directory/#!directory/map


Directory Listing Examples

Profile above shows Privacy 

Setting “on” for no address.

Profile on the right includes 

the address and therefore the 

map of the location appears.



ADD Photos and 

Description on the 

DIRECTORY tab

Add 3 or more JPG or PNG images 

of your workplace to the Member 

Directory Photo Gallery. These 

can include the building exterior, 

your team, images that represent 

your business or organization.

The Profile Description is where 

you describe your business for 

the online Member Directory. 

Review, correct any spelling or 

punctuation.



ADD Links to your 

Social Media 

Accounts on the 

DIRECTORY tab



Add Job Postings on the JOBS tab

Post your job opening, along with 

your logo or other images.

Be sure to include application 

instructions or a link to your website 

for details.

After the position is filled, please 

return to the JOBS tab to delete the 

Job Posting.

Job Postings appear on our Job 

Postings page.

https://erasouth.org/jobs/#!deals


Review the ACCOUNT tab

This is where you can change your password.

See your Payment/Invoice History

Print your Membership Card



Membership

Renewal

Default Billing Method is set to manual 

for Members we imported directly into 

the new system. 

We want all our Members to ADD YOUR 

CREDIT CARD and pay securely online  

vs paying by check. 



Renewal Reminders
You will receive automatic Email Renewal 

Reminders from Membership@erasouth.org.

30 Days Prior to our Renewal Date of January 1

10 Days Prior to Renewal Date

10 Days After Renewal Date

30 Days After Renewal Date

Members who are 60 Days Past Due will not have 

their Member Directory listing displayed on the ERA 

website.



Other New Pages on the ERA website
https://erasouth.org

https://erasouth.org/


Calendar Page



Membership Application 

where New Members Sign Up

https://erasouth.org/membership-application

New Members Sign Up with 

our new Online Application

Automatically Adds new 

Members to our 

MembershipWorks database

Allows Members to keep their 

Member Directory listing 

updated themselves

Sends automatic Renewal 

Reminders

We can download and print a 

spreadsheet of Current 

Members anytime

https://erasouth.org/membership-application


New Member Welcome Page

https://erasouth.org/new-members/

New Members are 

directed to this New 

Member Welcome Page 

after they join.

This information is 

automatically emailed 

to them as well, along 

with a receipt of their 

payment.

https://erasouth.org/new-members/


We invite you to browse the whole website!

https://erasouth.org

https://erasouth.org/


Thank you!

We appreciate your ERA Membership

Special Thank You to 

 Michele Starkey

info@erasouth.org

 Kathy Quinby-Johnson

membership@erasouth.org

 Mollie Lund


